Building your presence
with Facebook Pages:

A guide for politicians and official figures

Every day, millions of people all over the world visit Facebook to connect

with friends and share what they love. This guide is designed to help

politicians and official figures make the most of Facebook Pages to tell their
stories and build deep, lasting connections with their audience.
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Introducing Facebook Pages

Facebook Pages help politicians and official figures join the conversation, share their stories, and
build a meaningful dialogue with their supporters and constituents.

Millions of people are already on Facebook sharing the things they care about with each other every
day. In fact, more than 30 billion pieces of content (links, news, blog posts, notes, photos, etc.) are
shared among friends each month. When you build a Page, you can:
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District of Virginia in the U.S.
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Wall Eric Cantor - Everyone (Most Recent)

B write Post

| Write something

Eric Cantor

Moments ago, the House passed two bipartisan job creation bills that

allow entrepreneurs to utilize crowdfunding to get their small businesses

off the ground and create jobs. The President spoke well of these reforms;
frankly, these proposals are common sense and | hope that the Senate wifl
act.

Like - Comment - Share - November 3 at Z:09pm . @
£ 1,116 people like this.

£ view all 2,291 comments B 119 shares

| Write a comment.

Eric Cantor

This will be the third week that we have put fegistation on the House

floor, which have the support of the President ~ specific provisions that

the President spoke to and the American people support. | am very

concerned that Harry Reid is refusing to support these bipartisan efforts.

To the people who are asking where the jobs are, they are stuck in the

Senate, that's where the jobs are.

Like - Comment - Share - November 2 at 11:40am - @
& 880 people like this.

2 View all 737 comments [ 228 shares

Write 3 comment.

Eric Cantor

America made clear today that UNESCO's vote is an affrant to the
international peace process and an impediment ta negotiations between
the israelis and Palestinians. America will not stand for unilateral efforts

by the to seek

o Tell your story

in your own unique voice

4
4

Share rich content
including photos, video, and links

Create a dialogue

through posts and tools that allow
people to share and engage with your
message

Amplify your impact
when your supporters and followers
share your content with their friends

Measure and optimize
your message by using Facebook
Insights to understand your audience

This guide is designed to give you the knowledge you need to set your strategy, create
your Page, build and grow your audience, and optimize your message.

Intr,
Faceﬁdotgé)ages

Your audience is waiting.
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Take advantage of key Page features

Take a moment to get acquainted with the features of your new Facebook Page. Pages are designed
to make it easy for you to establish a rich personal identity, tell your unique story, connect with your
supporters and constituents, and manage and optimize your Page.

The way you administer your Page:
Managing, permissions, assigning
admins, insights

Control access to your Page, update relevant settings,
and access helpful resources within the Page editor.

Manage permission & adminstrators
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The elements that establish your identity

Add a compelling profile picture that highlights your persona and
can be easily identified in Newsfeed posts.

Profile photo Info Tab

o i

-

|
About | currently represent the 7th District of Virginic i
and have been selected by my colleagues as th |

for the 112th Congress. }

Work info Emplayer: The American Peaple ;
Position: Representative, 7th District of Virgin |

i
H

(
|

Time Period: 2000 to present
Description: | currently serve as a Representat ;

]

The way you tell your story: Your Wall, The Publisher

Share photos, videos and ask questions to build a personal relationship with supporters
and followers.

The Publisher and The wall Photo strip
[ wait ‘l
Eric Cantor ;
Moments ago, the House passed two bi; l
{ allow to utilize crowdfun’
off the ground and create jobs. The Pre ! I
frankly, these proposals are common se
act.
Like - Comment - Share - Novemnber 3 a i<
{ R - -

The way people connect with you and amplify your story: Like
button, “Like, Comment, Share” within posts

When people Like your Page, their friends see this action in Newsfeed and can also
connect to your Page. They can also like, comment, and share your posts.

Like button Like, Comment, Share within posts

1 Friday at 9:29am - Like - Comment - Share

& 140 people like this,

& View all 68 comments

| Write a comment... }‘

B

Measure and refine Resources
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Build your Facebook Page

Your Facebook Page really comes to life when you engage your supporters and constituents. Remember,
your message reaches a broader audience when people like, share, or comment on your posts. The
average person on Facebook has over 130 friends - when they engage with your posts, their friends can
see these interactions and connect with your Page. Here are steps to get started:

1 set your strategy

« Know your story
What is your unique voice? Are you a candidate or elected official? How can you bring your story to life in a
compelling, authentic, and personal way?

¢ Know your audience
Who are your constituents? How will they want to connect with you? What content will be important to them:
personal townhall events or public speeches?

« Know your goals _
What kind of relationship do you want to have with the people who connect to your Page? How much time
are you willing to spend updating your Page? Will you mostly be updating your page on the road via mobile?
Defining and prioritizing your goals will help you create your Page posting strategy.

2 Create your Page

To get started, visit facebook.com/page and follow the step-by step instructions for creating a Page. If you are creating
an official Page, select your name with your title. If you are creating a campaign Page, note that this Page name cannot
be changed in the future to be used as your official Page. Next, follow this guide to begin making connections.

o

( # Create a Page

Connect with your fans on Facebook.

= e

Local Business or Place Company, Organization, or Brand or Product
Institution

w

Artist, Band or Public Figure Entertainment Cause or Community

Intio to Bujldgour Grow your Measufe and refit
4 Measure I refine
book Pages Facebook Page wdience 4
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3 Develop your posting plan

People see your Page updates alongside posts from their friends, so share content that is personal and engaging.
Great content will spark conversations on Facebook, as people share your updates with their friends.

a) Find your voice
Be conversational, personal, and authentic. Take the time to post directly to your Page - your content will be
more meaningful if your audience knows it is coming from you (in lieu of a campaign manager).

Some ideas for finding your voice include:

-~ Justin Amash

bt Thanks to the thousands of people in Michigan's Third District who
participated in tonight's telephone town hall! Great questions, | hope you
erijoyed the conversation as much as | did.

Tuesday at 7:18pm
&3 77 people like this. i
& View all 69 comments B

” Beyourself,and engage your supporters in et o)

agenuine, authentic way - try to be casual
and comfortable, as you would be with
your friends.

” Speakin the first person in your posts -
your citizens want to hear from you! Show
a side of yourself that people you don’t
know well wouldn’t normally see.

” Share candid, personal stories, like pictures
of you hanging out with friends and family.

b) Create a conversation
Build a dialogue with your community on your Page.

Some tips: | . Michele Bachmann

Excited to join Tim Scott for Congress for a town hall live on Facebook
from Charleston, SC tomorrow at 7PM ET, where we'll be taking questions {
from our community of constitutional conservatives. Have a question?
Please ask in the comments below:

Share - Wednesday at 1:29pm

«” Get people talking by asking questions in
your status updates about current issues
and photos and encourage people to like or

comment on what you share. ) 1,776 people like this.

&3 View all 1,270 comments
«” Respond personally to people who S .

comment on your posts - your voters will
be thrilled to know that you are listening.

o Make your supporters the stars. If someone
posts something great on your Page, re-
post it, respond personally and thank them
by name.

qulgg(c)ur Grow
Facebpek Page
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c) Offer arich experience
Bring your story to life with rich content that captures your message and engages your audience.

:’ ,,. Siran

| On the Future of Libya

o Use photos and videos. Visuals are always more compelling than We join the Libyan people in gratefulness as we hear of Col. Gaddafi's
| | defeat. The fali of a tyrant and sponsor of terrorism 1s a great day for

text, post pictures of rallies and record videos exclusively for your i | freedom-loving people around the world. ...

Facebook audience. [ share - Yesterday at 1:02pm

i 45,573 people like this.
o Create Facebook Events to highlight your rallies, fundraisers and | {53 View ah 664 cammonenns
other campaign stops. Encourage your audience to attend and D -

invite their friends.

«” Sharelinks to breaking news, opinion articles you are reading, or
media about your campaign.

¢ Celebrate your milestones. For example, once you reach a
significant number of Likes, post a video thanking your audience
and encouraging them to share your Page with their friends.

¢ Write Notes to share more in-depth thoughts on the news of the day
and the issues you are working on.

d) Share exclusive content
Post items on Facebook that people can’t find anywhere else.

o Take the time to post directly to your Facebook Page re-posting press
releases or auto-posting from other sources can be a turn-off. Instead
post your reaction to current events directly as a status message. _— -

Campaign for Liberty (2]

Nos-rofit Organtrason

G

Camapubgn for Liserty

swoen) wand ave: Laber Day.
24 hours o

O VA8 peonle ey .

FAN OF THE WEEK.

o Schedule regular posts on specific topics, like a weekly post that

highlights the “volunteer of the week” or a chat session where you’ll RO,
answer questions directly from supporters. P—
“The L. A i
{ otk vond, i
o Bringyour community behind the scenes - post backstage pictures { mrererms | ewtewbe f

from rallies or meetings. Mobile uploads allow you to postin real time.

Livestream your events so supporters who couldn’t attend in person
canstill do so virtually and ask questions.

Connect with niche groups of supporters. Use the targeted publishing
feature to share relevant posts with people in a specific location or
who speak a certain language.

It’s easy to update your Page with your mobile device, here’s how:

«” Use the Facebook app on your smartphone
” Addyour mobile phone number toyour Page to text posts directly to your Page
o Visit facebook.com on your mobile browser

«” Useemalil to upload photos or status updates

Access more information about mobile features for Pages within
the Mobile tab in your Page editor.

gy Grow your
PO L Buildgpur aTOW Y5 Measure and refine

Facebook Pages Facebook Page audience
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Grow your audience

1 start with who you know

Grow your Facebook Page by reaching out to your existing community.

TR R e

Upload & Contact Flle iuieok, Consam Comact, s the,
¢ Doyou have a website or other ways you connect with your

Usload & contacts fife seiow wad Tacabook mil Mcusely import o cortacts.

o %6 ¢raain & cantucs fil.

supporters? Ask them to join you on Facebook and Like your Contact i {Shanse pie) o W shovse
iy i . oy

Page tostayin touch.

Use your existing voter registration email lists to promote o

Find Your Web Emall Contacts dicmai, Yo o)
Sewching your amal for comacts is the fastest 2ok sasiest woy to find gotential fani.

Your tmatt ]

Omadl Password:

your Page and begin building your connections.

” Usethe.Contactimporter within your Page editor to notify
your contacts to Like your Page for regular updates. If you
less than 5,000 people connected to your Page, you can Unrnitere

L *Maxiran of 5,900 contacts upporied.
upload documents with up to 5,000 contacts. Contacts will
receive a notification that the requesting admin has invited
them to connect with the Page.

18 Founionh weert ote year pasmnd

2 Leverage your existing assets

Make your Facebook Page a core part of your online and offline presence.

&’ AddalLike box and Like buttons to your website so visitors ilike

John Hager for Congress on
Facebook

3

canview your updates and share your content with friends
through Newsfeed. Visit facebook.com/plugins to learn
more.

Once 25 people Like your Page, visit facebook.com/username
to select a custom URL. Share your custom URL so your
supporters can easily find and Like your Page. Promote your
Page in interviews, especially at rallies or public events.

Install the Facebook comments plug in on your website or
news items so visitors can comment on those items and also
share those comments with their friends on Facebook.

brands to create co-promotions and encourage viral
sharing.

” Tagaanotherceleb or organization in a post on your

Page, and your post will appear on their wall and will be
shared with their community.

Fhaven't disappeared, in case

You were wondering. {'ve been

to several events and will

continue ta be active. In two

years, we'll have a different

district but I doubt we will see i
much change. Employment |
may be a litde improved and |

hope for more, but the core

problems are not likely to be

John Hager for Congress I

addressed. 'l update you
‘when | write a piece or
‘something important happens. |
Thanks again, everybody. 1
Novemiber 15, 2010 at
12:29pm

- John Hager for Congress
et e ntvemmmmncsii,
655 people like John Hager for Congress.

Sorr Bet ] g
ARG e

Cross-promote to reach more people

«” Partner with other organizations, personalities, and

") p focused on jobs in weekend

posts to their Facebook pages. Rep. Michele Bachmans, R-Minn., attacked |
President Barack Obama for failing to move quick enough on improving the |
American job market, while Texas Cov. Rick Perry provided an outline of
how to bring his ‘Texas Miracle' to the entire country. Who do you think
has the best pasition on job creation?

Share - August 22 at 7:16am
i 55 peaple like this.
7 View all 146 comments

Measure and refine Resources
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Measure and refine

1 Use Insights to optimize performance

Facebook offers tools to help you analyze what’s happening on your Facebook Page so you can monitor key metrics, get
insights about your Page’s visitors, and increase connections and interactions.

f
W) Insights » Facebook Platform + Page Overview [#Cromamad]|

o Seehow fastyour Page is growing by T T ~
visiting facebook.com/insights or selecting o

Users See Detsis

View Insights when viewing your Page. Mo Likes? Ulesane Liea?  Monkhiy Actve Usess?
You can also see which countries/cities M0 700:e 2ATRIN0. 300/00 b
Active Users”

have the largest number of people who B Dty acove Users [ ooy Acxive s B Mosehly Active Users
like your Page. The next time you make an !
appearance in that location, let them know.

¥ View feedback (likes and comments) on
each individual post to better understand
what content your community finds most
appealing.

«” Download the Facebook Insights Guide for
anin-depth look at the best ways to use the
free tools available to you on Facebook.

2 Apps

Add custom apps to enhance engagement.

' P —

Rakvician

WE BELIEVE
in Anverica’s Future. Do You?

o Use Facebook apps (photos, events, links
and notes) to create content that can be
shared easily. This content can go viral
quickly as they attract more likes and
comments interactions, which then spread
to friends of your supporters, attracting

“I REFUSE TO BELIEVE
new supporters. i —~AMERICA-—
) o ;lf; ) 18 JUST ANOTHER PLACE
o Workwithadeveloper to create specialized i ON A MAP WITH A FLAG...
content exclusively for people who like B Sharnyous Sary
our Page as a way to reward them and also At WE-STAND-SOR
Zs away to grow yourcommunit e e o, PRESDOM AND
bt ik ¥ et L OPPORTUNITY
”»
o Create awelcome landing page tab that 1.070.297 AND HOPE.
people ke B
encourages people to Like your Page. Set e arage ) Mitt Romney
this landing page as the default tab for pus ot sl S
Favarives -
people who don’t yet Like your Page to ;::,::.,, uOMNEY k

entice them to connect with you or donate
to your campaign.

N
Measu(eéy& refine Resource
" 4
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3 Promote with Facebook Ads & Sponsored Stories

Facebook Ads are the best way to build awareness of your Page and drive new fans. Visit facebook.com/sponsoredstories to take
advantage of Sponsored Stories, a paid way to amplify actions. Stories are served to friends of people who have liked your Page
oryour content. Be sure to verify the rules of your organization before fore using ads or sponsored stories to promote your Page.
You can amplify your Page and posts via several options:

. Morin Oluwole likes Covernment on

o Page Post Story: more of your supporters
will see your most recent Page post.

Gov‘emmenl on
o Page Like Story: when someone Likes your Facebook

Page, friends of your supporters will learn " Like
about your Page.

Facebook.

o Post Like Story: when a supporter Likes
your post, their friends will see the content.

Resources

For more detailed information on creating your Page or marketing on Facebook in
general, visit Facebook.com/FacebookPages.

@ Creating your page @ Reporting IP Infringement on Pages
https://www.facebook.com/page https://www.facebook.com/copyright.php

@ FAQ for Facebook Pages ® Social Plugins
https://www.facebook.com/help/?topic=pages https://developers.facebook.com/docs/plugins/

@® Terms and Guidelines ® Page Insights guide:
https://www.facebook.com/terms_pages.php http://ads.ak.facebook.com/ads/FacebookAds/Pages_Insights_

Guide_Updated.pdf

< Now you have the tools and knowledge you need to make the most of your Facebook
“% business Page. So start connecting with your supporters and followers today!

iudience

0o 5] youl GIow youi D
e ,.’ —— b Measure and refine ReSdurces
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Top 5Tips

a dialogue with your community.
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Here are quick tips to help you develop your publishing strategy and create

Be authentic. Create fun, engaging conversations with
ar calls-to-action and encourage people to like and

share your posts

Offer exclusive content. Pos *about latest
news and share
Post pictures of r:

your Facebook audience

“sneak-pee
ersonal stories using photos and videos
&

lies and record videos that exclusive for

Use the Questions app to solicit feedback and opinions from
light gr t

yosting it and responding personally

Add your mobile phone number to
ne app to upload photos

If you're out on the

Post from your ph
post via text, or use a smartpf
and post status updates to your P
campaign trail, share your life from wherever you are

Take advantage of apps and Social Plugins such as the
button, which makes it effortless for supporters to connect
Y page

to your Page. Build custom tabs and easily pul
from your website into a tab on your Facebook

John Comyn
An earthquake and now a hurricane. When will the locusts hit D.C.?

Saturday at 7:00am
i 312 people like this.
&/ View all 195 comments

Mike Bloomberg added 7 new photos to the aibum Preparing for
Hurricane Irene.

Preparing for Hurricane Irene
Mayor Bloomberg and New York City officials prepare for Hurricane Irene.

[f@) Share - Yesterday at 12:47pm

|
5
J

John Boehner asked Unemployment is now 9.2 percent. The “stimufus®
spending binge has failed. Which part of the GOP's P...

o f e Domestic Energy | -
Production |

5] Extessive Red Tape from | ..
rling Small Businesses i

Dave Norris

Enjoyed the murder mystery/ghost tour of Downtown Cville with Rob
Craighurst tonight. He tells a good story and it's a good story to tell. Add
it to your list of fun things to do on weekend nights in Charlottesville!

f : | Mobile Uploads

|
{
|
i

Rick Scott
(O

Rick Scott added 10 new
photos to the album
E~Florida Board Meeting

L]

3
{
|

i
|

NS,
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